
INTERNAL RULES HOSTEL LE COUVENT

PRESENTATION :

Article 1 : The establishment  reserves the right  to
refuse  access  to  customers  whose  dress  is  not
appropriate,  to  customers  with  noisy  or  incorrect
behavior,  to customers who are alcoholic or  whose
behavior is contrary to morality and public order.
Article  2  : Unaccompanied  customers  must  be  at
least  18  years  of  age  and  present  a  valid  identity
document  (national  identity  card,  passport  or
residence  permit).  In  the  event  that  you  cannot
provide us with this document, we will be forced not
to accede to your room rental request.
Article 3 : The duration of  the stay  is  limited to a
maximum of 7 nights (subject to availability).
Article  4  : Access  to  our  establishment  is  strictly
reserved for  residents.  All  animals are prohibited in
our establishment. 

PAYMENT :

Article 5 :  The tourist tax is € 0.50 per person per
night.
Article  6  : Full  payment  for  the  stay  is  made  on
arrival,  in  Euros.  Bank checks  are  not  accepted.
The  bank  cards  accepted  are:  Visa,  Mastercard,
AmericanExpress.
Article 7 : Failure to pay will result in the immediate
expulsion of the client as well as legal proceedings
for  the  settlement  of  sums incurred  and  remaining
due.
Article 8 : A deposit of  10 euros will  be retained
upon your arrival. If you lose the access card to your
room and / or the towel, this amount will be kept or
charged to the credit card provided. 

ACCESS TO ROOMS :

Article 9 : On the day of arrival, access to the room
is  possible  from  3  p.m.  Our  luggage  storage  is
available, under your responsibility: do not leave any
valuables  there.  In  the event  of  a change of  room
during the stay, luggage must be left before 11 am in
the  luggage  room;  access  to  the  new  room  is
possible from 3 p.m.
Article 10 : The rooms must be vacated before 11
a.m.  on the day of  departure and the access card
must be returned under penalty of penalty (see Article
8). You can request a late departure up to 1 p.m. at a
cost  of  10  euros.  Payment  for  this  must  be  made
before 11 a.m. on the day of departure at reception,
subject to availability.

Article 11 : Breakfast is served between 7:30 am and
10 am.
Article 12 : The reception is closed between 11 p.m.
and  7  a.m.  (inform  the  receptionist  if  you  wish  to
arrive after 11 p.m.). 

NUISANCES :

Article 13 : For the respect of the rest of the
other customers, take care not to make noise
especially between 22h and 8h of the morning.
The hotelier  can invite  the client  to  leave the
establishment, as soon as the noise generated
is likely to affect the tranquility of the clientele
(art.R.1334-30  and  R1334-31  of  the  Public
Health Code) . All trade is strictly prohibited.
Article 14 : Alcoholic beverages are prohibited
in the accommodation section.
Article 15 : In your absence, do not leave in
your room and in the luggage room any money,
identity  papers  or  valuables  (jewelry,  camera,
camera, ipod, ipad, etc.)
Article 16 : It is strictly forbidden to smoke in
the hostel,  if  we find a violation of  this rule  a
fine of 100 euros will be immediately applied
(including electronic cigarettes). It is also strictly
forbidden to dismantle fire detection devices.
Article  17  : It  is  forbidden  to  put  objects  on
windows as well  as in  corridors and common
areas. In the dormitories, everyone must keep
the personal spaces (beds and locker) and the
collective  spaces  (shower,  WC,  corridors)  in
order and in good clean condition. 

THE INTERNAL RULES of the Hostel apply to
all  customers. Any reservation and stay tacitly
implies  the  acceptance  of  the  particular
conditions and the rules of procedure of the Inn.
In  the  event  of  non-compliance  by  the  client
with  one  of  these  provisions,  the  hotelier  is
obliged  to  invite  the  client  to  leave  the
establishment, without any compensation.

NB: Our establishment is placed under 24-
hour video surveillance. 


